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Producer : SuZhou DuoLaiYun Houseware Co., .
Ltd. amfori () ssci

DBID : 348109 and Audit Id : 208732 Audit Date : 19/04/2021 Trade with purpose

Audit Type : Full Audit

Rating Definitions @

A combination of ratings per
Perfermance Area where:

Rating

AlZero Tolerance izsue was identified [see Immediate actions are
arnfori B5C] Systermn Manual Part V — Annex required, The amfori
Zero Tolerance | 5: amfori BSC) Tero Tolerance Protocol] BSCI Zero Tolerance
Protocal is to be
fallowad.
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Producer : SuZhou DuoLaiYun Houseware Co.,

Ltd.
DBID : 348109 and Audit Id : 208732
Audit Type : Full Audit

Audit Date : 19/04/2021

amfori () esc

Trade with purpose

Main Auditee Information @

Name of producer :

SuZhou DuoLaiYun Houseware Co., Ltd.

DBID number : 348109
Audit ID : 208732
Address : No.13 Zhenbei Road, Fenghuang Town, Zhangjiagang
Province : Jiangsu Country : China
Management Representative : Ning Li
Contact person: Ning Li Sector : Non-Food
Industry Type : Textiles, clothing, leather Product group : other soft goods (please specify)
Product Type : Carpet
.
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Producer : SuZhou DuoLaiYun Houseware Co.,

Ltd. amfori () esc

DBID : 348109 and Audit Id : 208732 Audit Date : 19/04/2021 Trade with purpose

Audit Type : Full Audit

Audit Details @

Audit Range : [ Full Audit ] Follow-up Audit

Audit Scope : [ Main Auditee ] Main Auditee & Farms

Audit Environment : [<] Industrial ] Agricultural ] Small Producer
Audit Announcement : [ Fully-Announced [] Fully-Unannounced ] semi-Announced
Random Unannounced Check (RUC) : No

Audit extent (if applicable) : none

Audit interferences or contingencies (if applicable) : none

Overall rating : | ]

Need of follow-up : Yes If YES, by : ‘ 19/04/2022

Rating per Performance Area (PA)

PA 1 PA 2 PA 3 PA 4 PA 5 PA 6 PAT PA 8 PA9 PA 10 PA 11 PA 12 PA 13

Executive summary of audit report

[Location and size]: SuZhou DuoLaiYun Houseware Co., Ltd. (#5/H 2 ki2 5 J& H it FiR A 7)) was located at No.13 Zhenbei Road, Fenghuang Town,
Zhangjiagang City, China. The business license register number was 913205823239062965, and it was founded on Dec.25, 2014 based on business
license, the main processes were Raw Material > Gluing > Cutting > Sewing > Inspecting > Packing. There was no peak season in the facility.

The auditee factory used two 1-storey production buildings.

The main product manufactured by the auditee facility were Carpet, and the production capacity was about 42000001 per year.
[Employee analysis]: A total of 48 employees including 15 male employees and 33 female employees were currently working in the auditee facility.
No child labor and young workers worked in the auditee facility.

[Summary of working hours]: Attendance records from Apr.1, 2020 to Apr.19, 2021 were reviewed in this audit. All employees had only one shift: 08:00-
11:30, 12:30-17:00, they usually had 2 hours’ overtime on weekdays from 18:00 to 20:00, they usually had overtime on Saturdays but had one day off on
Sundays. Electronic attendance machine was used for recording the working time, based on management and workers interview, the maximum overtime
hours were 2 hours per day, 12 hours per week and 54 hours per month.

[Summary of compensation]: Payroll records from Apr.2020 to Mar.2021 were reviewed during the audit. All employees' wages were paid by hourly rate,
and the lowest wage was RMB2020 per month which met the local legal minimum wage standard of RMB2020 per month. For overtime wages, 150% and
200% of regular wages were paid to employees for their overtime hours on workdays and Saturdays, no overtime was arranged on Sundays and in
statutory holidays. The wages were paid before 15th of the following month by cash.

[Summary of Interview]: Worker interview were conducted individually and in group. Randomly selected 6 employees, no complaint was raised. The
performance areas needed improvements were PA1, PA2, PA5, PA6, PA7 and PA12.

Remark:

1. The factory rented two 1-storey production buildings from Zhangjiagang Beishun Rubber products Co., Ltd, the factory provided the leasing contract and
relevant business license during the audit day.

2. This audit was conducted by Shelly Chen (APSCA RA 21702006)

3. The factory address in the business license was No.13 (Zhenbei Road), Xitang Highway, Fenghuang Town, Zhangjiagang City, the actual address was
No.13 Zhenbei Road, Fenghuang Town, Zhangjiagang City, confirmed by the management, the two addresses were the same.
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Producer :

Ltd.

DBID : 348109 and Audit Id : 208732

Audit Type : Full Audit

SuZhou DuoLaiYun Houseware Co.,

Audit Date : 19/04/2021

amfori ()

BSCI

Trade with purpose

Ratings Summary @

Auditee's background information

Auditee's name :

SuZhou DuoLaiYun Houseware Co., Ltd.

Legal status :

Ltd company

Local Name : HMERiEFEHBERAR Year in which the auditee was founded : 2014
(913205823239062965)
Address : No.13 Zhenbei Road, Fenghuang Town, Contact person (please select) : Ning Li
Province : Jiangsu Contact's Email : mika@duolaiyun.com
City : Zhangjiagang Auditee’s official language(s) for written Chinese
communications :
Region : North East Asia Other relevant languages for the NA
auditee :
Country : China Website of auditee (if applicable) : NA
GPS coordinates : N 31°47'36" E 120°38'6" Total turnover (in Euros) : 10000000.00
Sector : Non-Food Of which exports % : 90.00
Industry : Textiles, clothing, leather Of which domestic market % : 10.00

If other, please specify :

Production volume :

4200000 m2 per year

Product Group : other soft goods (please specify) Production cost calculation : Yes
If other, please specify : Lost time injury calculation cost : No
Product Type : Carpet
Auditee's employment structure at the time of the audit
Total number of workers : 48 Total number of workers in the production unit to be monitored (if applicable) : 0
MALE WORKERS FEMALE WORKERS
Permanent workers 15 33
Temporary workers 0 0
In management positions 3 3
Apprentices 0 0
On probation 0 0
With disabilities 0 0
Migrants (national citizens) 3 6
Migrants (foreign citizens) 0 0
Workers on the permanent payroll 15 33
Production based workers 0 0
With shifts at night 0 0
Unionised 0 0
Pregnant - 0
On maternity leave - 0
.
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Producer : SuZhou DuoLaiYun Houseware Co.,

Ltd, amfori () ssc

DBID : 348109 and Audit Id ; 208732 Audit Date : 19/04/2021 Trade with purpose

Audit Type : Full Audit

Finding Report @

Performance Area 1 : Social Management System and Cascade Effect

Full Audit [Audit Id - 208732] Audit Date: 19/04/2021 PA Score: D Deadline date:19/10/2021

GOOD PRACTICES:
Nil

AREAS OF IMPROVEMENT:
Full audit conducted in SuZhou DuoLaiYun Houseware Co., Ltd. The overall observation shows that the auditee factory partially fulfills the
requirements of this performance area.The auditee had set policies and procedures for the social responsibility management as per Amfori BSCI.
Based on management interview, it was noted that Ning Li/ Administration Manager was in charge of implementation and operation the Code of
conduct, he did the internal audit together with other members to inspect the effectiveness of the management system, the last internal audit was
conducted on Nov.20, 2020. Meanwhile, the factory demanded its suppliers to follow the Amfori BSCI Code of Conduct and talked with its key
suppliers on how to comply with the COC of amfori BSCI, the auditee maintained the related records for review. However, gaps had been
identified in following:
FE TN 2 RAZ 52 J P it PR ) BEAT (AT e A% v AR B OB DL R T B0 S i X ke 4 8 % 77 5 T-Amfori BSCI LU @ 57 1 L4 5
(EEHBCRATER . BHEBERAIN, FTATEEE G STZAT N R SL RIS T, MR 5 — SN R A S RS A B, RIE—IK
P B ZHEFE20204E11 H20H o[RS, )t R AR 5 i~ Amfori BSCIAT Jy < U 1 2 43 35 78 G o] i <3 Amfori BSCIT v 77 it A7
TV, WEZITRE THRICRAER . AT ECL T I HAFEES:

1.1 -  Finding: The main auditee partially respects this principle because the factory had established social responsibility policy and procedure
according to amfori BSCI code of conduct, however some procedures were not implemented effectively which leaded non-compliances on wage
& benefits, working hours, safety and health, environment were happened, such as the factory did not offer five kinds of social insurances to all
the workers, the height of stair handrail was not enough and others. The factory did not conduct effective self-assessment to find and correct
these issues.
B T3 oy AR Z R . L) 2 L 1 3k Tamfori BSCHT AHEN AL SHEBURAIRE P, (HR S KA BT, S LEARF . L.
(@R A BTSSR R e BIIN T BA A TR G TR A RIS, BB TR BEAE5E, T REATA R E TP HR A BUIF i X L ]
o

1.4 - Finding: The main auditee partially respects this principle because the audited factory established the capacity planning procedure and policy, it
showed that the auditee did not arrange the production plan according to legal requirement of overtime and amfori BSCI requirement of overtime,
the auditee arranged the production plan according to the delivery time, workers’ monthly overtime working hours exceeded the legal requirement
in some months, the maximum monthly overtime were 54 hours in Aug.2020.
WERAZ T # S F AZAE N AT SL T 7 RE LRI AR ANBOR, R B o A% 5 ARASE N BN (8] i 2 R Alamfori BSCIINBEMT 7] i1 2 R 22 HE A=
PRV, A AR T 4 B SR TR SRR AR PR, R AN BN (R 7 AR IR, RN A INBE 54/, R AEFE20204E8 1 .

Remarks from Auditee:
Nil

Performance Area 2 : Workers Involvement and Protection

Full Audit [Audit Id - 208732] Audit Date: 19/04/2021 PA Score: A Deadline date:19/07/2021

GOOD PRACTICES:
Nil

AREAS OF IMPROVEMENT:
Full audit conducted in SuZhou DuoLaiYun Houseware Co., Ltd. The overall observation shows that the auditee factory partially fulfills the
requirements of this performance area.Training system was made up by the auditee for the main responsible persons to ensure that they had
capacity to implement Amfori BSCI management system. The factory supplied the training plan during the audit, it showed that new workers were
provided with the trainings on the day of entrance the factory, and the factory organized the trainings on human rights and Amfori BSCI code on
Jan.15, 2021, the employees were all aware of their legal rights and obligations, they comprehended the contents of employee manual and labor
contracts. What's more, the Amfori BSCI code was posted at bulletin board. However, gaps had been identified in following:
TEI N 2 RAZ R = A BRA B HEAT A AT F A% R, AR B M L s ) S0 AR i S X . T %7 @S I R B RIE R ETHENS
Rt 71225t Amfori BSCIE M R G5, T 1ERTAZIIAFR L TREIVHR, 87 03 LA NS RS2 85I HL D) 7E20214F1 H 15 HR {7 56 T AAURIAmfori
BSCUT AN T HiE I, T T #f B CRVEERFIF LSS, 0L T kA TFEMA & FAHRAZ. [FR, Amfori BSCIAT kA sRIGTE A
o SRTI LT £ LR 77 A7 FE 22 57«

2.4 - Finding: The main auditee partially respects this principle because 5 out of 6 interviewed workers did not know the content of Amfori BSCI Code
of Conduct. Though the factory posted Amfori BSCI code of conduct at bulletin board and provided training of Amfori BSCI to all workers
regularly, the factory did not inspect whether the training was effective. Partly interviewed employees did not know where the amfori BSCI code
was posted.

Wl H A% 7 R 40 I S o [RS8 44 U R 52 A AT 544 A TN 4 Amfori BSCHUT AHENII A28 . BAR T) 1EA S 45K 1 Amfori BSCIT A#EN,
FEX BT 02 e HIREAT T Amfori BSCIHIREI, AR A WIER I AR B A 2. H5Uiik il LAANE #amfori BSCHT A U sk G LE T4

Remarks from Auditee:
Nil
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Producer : SuZhou DuoLaiYun Houseware Co., .
Ltd., amfori (O) ssci
DBID : 348109 and Audit Id : 208732 Audit Date : 19/04/2021
Audit Type : Full Audit

Trade with purpose

Performance Area 3 : The rights of Freedom of Association and Collective Bargaining

Full Audit [Audit Id - 208732] Audit Date: 19/04/2021 PA Score: A Deadline date;

GOOD PRACTICES:
Nil

AREAS OF IMPROVEMENT:
Full audit conducted in SuZhou DuoLaiYun Houseware Co., Ltd. The overall observation shows that the auditee factory fulfills the requirements of
this performance area.The auditee had made up the collective negotiation procedure, employee representative election procedure and free
association procedure on Aug.1, 2018, two worker representatives were elected freely by workers on Sep.19, 2020, the worker representatives
would have a meeting with the management per month. No collective bargain agreement between the factory and employees, but the factory
supported employees to negotiating with the factory when they wanted to. Based on the interview with worker representative, she was not
discriminated by management and she worked together with workers, they could talk to each other easily.
FETR N 2 RAZ 52 A IR A ) BEAT [ A THT e A% v, AR BLA IR DL R T AR Z S0 X d. BB A% 77 T20184:8 1 H A AR IR U HIFR . A
TARFEXFE P AN E G5 ALRE P, 1) A TAE20204E9 H 19 H H ik 724 T AMREK. TAREKGANHLMEREI 2. T F R TR
PN, BT SRR B A R A A AR AR VTR, T AREBA L E B Bt 5 B T —TAE, AT BURE 5138
o

Remarks from Auditee:
Nil

Performance Area 4 : No Discrimination

Full Audit [Audit Id - 208732] Audit Date: 19/04/2021 PA Score: A Deadline date:

GOOD PRACTICES:
Nil

AREAS OF IMPROVEMENT:
Full audit conducted in SuZhou DuoLaiYun Houseware Co., Ltd. The overall observation shows that the auditee factory fulfills the requirements of
this performance area.The factory made up the written procedure for anti-discrimination on Aug.1, 2018. The auditee did not discriminate workers
because of their union membership, race, skin colour, sexual orientation, nationality, gender, marital status, age, political affiliation, religion, etc.
The factory did not need HBV test or pregnancy test in the physical examination for entry. Discrimination phenomenon was not happened in
promoting, daily work activities, the recruitment, paying social benefits, offering training opportunities and so on.
TE 75 2 RAZ 5 B T A PR W) AT () AT o A% v, SR B IS DL SR T IR Z S0 X . T 7201858 1 HE T R BHLI B IR -
WH BT AR AT 20 Fig, e, e, [EEE, A, SR, ik, BORIRN. SREEGEMEMTA. TN AT =il T
R ST H#E TS 1. SOt aAmf), SROURIbL e 577 iR R AR B ILE .

Remarks from Auditee:
Nil

Performance Area 5 : Fair Remuneration

Full Audit [Audit Id - 208732] Audit Date: 19/04/2021 PA Score: A Deadline date:19/10/2021

GOOD PRACTICES:
Nil

AREAS OF IMPROVEMENT:
Full audit conducted in SuZhou DuoLaiYun Houseware Co., Ltd. The overall observation shows that the auditee factory partially fulfills the
requirements of this performance area.Attendance records from Apr.1, 2020 to Apr.19, 2021 and payroll records from Apr.2020 to Mar.2021 were
provided by the factory for review. All workers were paid by hourly rate. The factory paid workers before 15th of each following month by cash.
The salary workers obtained was according to their work skill, working hours and post. Also, the factory set the wage and compensation policies.
Paid annual leave, marriage holiday, social insurances, paid statutory holiday and other social welfare were provided to workers. However, gaps
had been identified in following:
TETRIN 222 58 Ja ] it A PR R BEAT (AT 6 A% o, BEABLZ IS L R L) B8 R 50X k. ) 424 17 20204F4 5 1 H 2220214F4 H19H
810 % [ 20204F4 H Z220214E3 4 I L RieTt. AT L LYCNR 6. T G 31550 UG MBS R T3, A TARYE TR, TE
?I";J*DWHM%IE‘L [l ) @S T LR AR R IR . TABERBE H AR, 50, 408, Ak e REEthaAm . AR L) 7ELL R 7T A7
(E 22 5

5.5 -  Finding: The main auditee partially respects this principle because the factory didn’t provide social insurances to all the employees. The factory
had total 48 employees, including 21 retired employees, no employee entered the factory in the recent month, based on social insurance
payment vouchers of the past three months provided by the factory, the payment voucher of Mar 2021 showed the factory provided five kinds of
social insurances to 25 employees and provided commercial insurance for all the employees, the validity period of commercial insurance was one
year which from Sep.1, 2020 to Aug.31, 2021.
B AT 3 o A Z R, AT B AT B LAk, T 3H484 AT, HAuRR I T214, WA N —MHMR T, W T #
BERRIE = AN H SRR EIE, CRBIR20214E3 ] 1) 45254 A LA T LBk ORI . L) 45 B A AN T R aeS,  mi ki e i 200
N—4 (2020/9/1~2021/8/31) -

Remarks from Auditee:
Nil
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Producer : SuZhou DuoLaiYun Houseware Co.,

Ltd, amfori () ssc

DBID : 348109 and Audit Id ; 208732 Audit Date : 19/04/2021 Trade with purpose

Audit Type : Full Audit

Performance Area 6 : Decent Working Hours

Full Audit [Audit Id - 208732] Audit Date: 19/04/2021 PA Score: D Deadline date:19/10/2021

GOOD PRACTICES:
Nil

AREAS OF IMPROVEMENT:
Full audit conducted in SuZhou DuoLaiYun Houseware Co., Ltd. The overall observation shows that the auditee factory partially fulfills the
requirements of this performance area.The auditee factory developed working hour procedure and policy documents as per amfori BSCI
requirement. Confirmed by document review, management interviews and workers interviews, the normal working hours were eight hours per day
and five days per week. All workers had one shift: 08:00-17:00 with 1h lunch time from 11:30-12:30, workers had 2 hours' overtime working on
some weekdays (18:00-20:00) . It was noted that all workers had one day off per each seven days which was in line with regulatory
requirements and amfori BSCI Code of conduct requirement.The maximum overtime hours were 2 hours per day, 12 hours per week and 54
hours per month. However, gaps had been identified in following:
FE TN 2 RAZ Z2 i P i PR A ) BEAT [ A THT o A% v, BRI I S LS T 000 I X deke. W8 A% 07 1) iR 4 amfori BSCIZER %€ T T.
R ] AR AR SO @I SCF i, R VIRA A TV, IEH TR Ry R/, BE5R, B T LJE—/3Ek: 08:00-
17:00, £ 1/ A0 7] 11:30-12:30.. T AP e EA I IngE24 /M (18:00-20:00) , KILFTA A LAEGLRIRE KR, FFa gz kA
amfori BSCUT AHENI K . s RN (A A RER 2/, BEF 12N, &R 54/ BRI L) £ AN J5 T A7 A 22 57«

6.2 -  Finding: The main auditee does not respect this principle because based on the attendance records from Apr.1, 2020 to Apr.19, 2021 provided by
the factory, all sample workers’ monthly overtime working hours had exceeded 36 hours (except Feb 2021), the maximum monthly overtime was
54 hours (including 14h overtime in weekdays and 40h overtime in weekends) in Aug.2020.
Bl B A% T AR S o RS )54 112020/4/1~2021/4/1910) 7% Bhid S R, B SilRE NI A A gee a) i 36/ (BR2021452H) , KA
54/ CELEE14h I INBEAI40n A AMEE) , KRAFE20204:8 H .

Remarks from Auditee:
Nil

Performance Area 7 : Occupational Health and Safety

Full Audit [Audit Id - 208732] Audit Date: 19/04/2021 PA Score: A Deadline date:19/10/2021

GOOD PRACTICES:
Nil

AREAS OF IMPROVEMENT:
Full audit conducted in SuZhou DuoLaiYun Houseware Co., Ltd. The overall observation shows that the auditee factory partially fulfills the
requirements of this performance area.The auditee had developed health and safety management policies and procedures. Based on injury
records provided by the factory, no work-related injury accident was occurred in the past. Meanwhile, the auditee offered health and safety
trainings to workers per month which included electricity safety, fire safety, machine safety, chemical usage safety, first aid safety and so on. The
factory conducted fire drills twice year and the latest fire drill was conducted Mar.13, 2021. Workers could access to potable drinking water, toilet
and first aid kit easily in the workshops. The factory had two first aiders. The factory placed sufficient firefighting facilities onsite, for instance,
indoor fire hydrants, fire extinguishers and fire alarm, all the safety exit doors were installed with emergency lightings and exit signs, evacuation
plans were posted on each floor and the evacuation passages were clear. However, the factory did not provide dormitory, canteen and
transportation services to employees. However, gaps had been identified in following:
TE SN 2 A2 ZK = HY A PR m BEAT A i e iz o, R IS O Ss L) i S X . Bl %07 DR E T RE 22 4 B BUR AR
Fro MR LT SR TONCRAR, SRBARE T FNBEEZ A A% R TR AR 25, BiFERee. Hiizes, ’&%
&, R e, et T SEHIUEPNESI2R, fuk— R B S 2 E2021 43 H 13 H o T ITEZE (] A 5 (EHL3RAF ORI 7K
FFFAIEHAE. L) A2 AR, T fEMRE 772 aA, EAEDIAE, KRB, FrA 24t O 1825 7RI M2z
A AARR, RBEEE —HESA KN HmfosEyE. A, L) AREES, SEMZERSS TN, SR L) 78R 5 AR 2 5

7.1 -  Finding: The main auditee partially respects this principle because the factory did not fully compliant with the requirements of legal and amfori
BSCI for health and safety, some problems were raised in health and safety section, for instance, the factory did not provide activated carbon
mask for gluing workers.
gﬁ&ﬁ%&ﬁi&%ﬁﬁ‘rﬁm L) RTE VA Mamfori BSCIX @22 4= EsK, (#RE22 277 T BRI AR, 40 1) Bea 4R 15 IR 01 LIt ok 1

7.3- Finding: The main auditee partially respects this principle because the factory carried out the risk assessment for pregnant women and new
mothers which did not include cutting process.
E IR AL T A SARAZAE I, DR T B 2 KR S AT KRS A, R B AT .

7.6 - Finding: The main auditee does not respect this principle because the factory did not provide activated carbon mask for gluing workers.
BT REAESAEN . PO WA A IR 5 TR A PR 1 5.

7.17 - Finiding: The main auditee does not respect this principle because the height of one staircases’ handrail in the auxiliary material warehouse was
about 0.8m which less than 1.1m.
WA AZ T ARG ZHEN . FRE 1B R TR E200.8m, /N T1.1m.

7.25 - Finding: The main auditee partially respects this principle because partial raw material and finished goods were stacked against the wall.

Ao AT P SRR AZAE I, DR DA 2 SR ATl S S E T

Remarks from Auditee:
Nil
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Producer : SuZhou DuoLaiYun Houseware Co., .
Ltd., amfori (O) ssci
DBID : 348109 and Audit Id : 208732 Audit Date : 19/04/2021
Audit Type : Full Audit

Trade with purpose

Performance Area 8 : No Child Labour

Full Audit [Audit Id - 208732] Audit Date: 19/04/2021 PA Score: A Deadline date;

GOOD PRACTICES:
Nil

AREAS OF IMPROVEMENT:
Full audit conducted in SuZhou DuoLaiYun Houseware Co., Ltd. The overall observation shows that the auditee factory fulfills the requirements of
this performance area.Reasonable written policy on recruiting was established by the factory on Aug.1, 2018 which stipulated that the factory was
not allowed to recruit workers under the age of 16. The factory would inspect workers' original ID during recruiting and if HR had suspected
workers' ages, they would check the employees' age by skill ground talks. Also, the factory made up the child labour remediation in case if child
labor was identified, what measures the auditee should take. After consulting all employees’ personnel files, there was no child labor obtained the
job in the factory, the youngest worker in the plant was reached to 19 years old.
FE TN 2 5RA2 58 it PR A ) BEAT [ A THT 6 A% v, AU IO G LR T S ARIZ ST X . 1) 3201848 A 1 H il & T 31 5 B4R I B
o WETLT ARVFRIE16A S LU RFMTA, T RIS EE 0 T SE R F B RS0 0 TARA IR, 2l id AR5 vk LAZ
SR TARME o RIS ) i€ 7 3 TAMIEE MR CART /3 — R T, e %5 BRI . @ AT B TS BOR, KRR R TAE AT
&, T RFERP R T EH19% .

Remarks from Auditee:
Nil

Performance Area 9 : Special protection for young workers

Full Audit [Audit Id - 208732] Audit Date: 19/04/2021 PA Score: A Deadline date:

GOOD PRACTICES:
Nil

AREAS OF IMPROVEMENT:
Full audit conducted in SuZhou DuoLaiYun Houseware Co., Ltd. The overall observation shows that the auditee factory fulfills the requirements of
this performance area.The auditee factory set procedures and policies documents for Young Workers Protection as per amfori BSCI requirement.
Based on documents review and onsite observation, it was noted that no young worker was hired by the factory. Remark: The youngest worker in
the factory was 19 years old.
FE TN 2 5RA2 52 J P b A PR A R BEAT (AT o A% v, AL OB DL R ) A IS X 4. BRI L) & ilamfori BSCIZER il 5E T fR47 7 4F
TR ABCR SO UM s I, T AR RET. & T NEERMTA19%.

Remarks from Auditee:
Nil

Performance Area 10 : No Precarious Employment

Full Audit [Audit Id - 208732] Audit Date: 19/04/2021 PA Score: A Deadline date:

GOOD PRACTICES:
Nil

AREAS OF IMPROVEMENT:
Full audit conducted in SuZhou DuoLaiYun Houseware Co., Ltd. The overall observation shows that the auditee factory fulfills the requirements of
this performance area. Effective labor contracts were signed between auditee and employees based on the legal requirement, all the employees
obtained one copy of labor contract. The factory conducted training about labor contracts content to all the workers per year. Therefore, the
employees were familiar with the labor contract's content, such as the payment time, working time, training opportunities, payment method,
working site, wage and welfare etc. No illegal employment case was found during the audit.
FETR N 2 RAZ 52 J P it A PR ) BEAT [ A THT 6F A% v, AR B OB L R ) A IZ SR X . $ IR, BRI T A TA8AT 1A 255 3)
“F, P R THEPFG BT AaREIA, T EN AT AT ZE RN R MEIL, Bk R T T #S5sa A e, wsomrE, TAER
I, Brpley, STATra TAEMUS, TRRERIFRES. s A RILEER T .

Remarks from Auditee:
Nil
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Producer : SuZhou DuoLaiYun Houseware Co., .
Ltd, amfori
DBID : 348109 and Audit Id : 208732 Audit Date : 19/04/2021
Audit Type : Full Audit
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Trade with purpose

Performance Area 11 : No Bonded Labour

Full Audit [Audit Id - 208732] Audit Date: 19/04/2021 PA Score: A Deadline date;

GOOD PRACTICES:
Nil

AREAS OF IMPROVEMENT:
Full audit conducted in SuZhou DuoLaiYun Houseware Co., Ltd. The overall observation shows that the auditee factory fulfills the requirements of
this performance area.The auditee factory set procedures and policies documents for No Bonded Labour as per amfori BSCI requirement. The
factory arranged training of no bonded labour to workers regularly. On account of management interview, document review and workers'
interview, cases such as degrading treatment, mental coercion, verbal abuse, physical coercion, inhumane treatment, corporal punishment were
not identified in the factory.
TEI N 2 Rz F = F A B B AT RO AT e A% b, BRI IS L s 1) S 2 508X k. # a8 4% 1) #ii4fiamfori BSCIZER i € 1 Joomit 55
HNIFEFF BRSO . T e s 0 T et 55 s il . MRERE B2 V5., SOAF s i TUriRifiN, T RIA B ARERE . Kt
B, FIBER. BARME. ANEREE. AT ER.

Remarks from Auditee:
Nil

Performance Area 12 : Protection of the Environment

Full Audit [Audit Id - 208732] Audit Date: 19/04/2021 PA Score: B Deadline date:19/10/2021

GOOD PRACTICES:
Nil

AREAS OF IMPROVEMENT:
Full audit conducted in SuZhou DuoLaiYun Houseware Co., Ltd. The overall observation shows that the auditee factory partially fulfills the
requirements of this performance area.The auditee collected relevant environment protection laws and regulation regularly. The factory
established the procedure for environment protection on Aug.1, 2018 as per amfori BSCI requirement. The factory used the tap water provided by
the local municipality, the factory also established the water conservation policy and statistics monthly water consumption. The factory
established the actual action plan and measures for water conservation. However, gaps had been identified in following:
TES N 2 RAZF 8 A PR Rl BEAT RO AT e A%, BRI IS 0 R T B 0 i SR Xtk 4% W A% U7 8 BWSCER IR (R AP AH SR v, )
4 T-amfori BSCIZERTE20184E8 H 1 H & 32 7 M BE RS FE 7 SCfF . 1) A A i R gt B okok, T WMgEsr 1WA RDKEGR, Hiskr 74 A H
KEGETE. T X4 K E S T S2bR AT S v R A TG . SATH ) 7E AR 5 A AE 2 5«

12.2 - Finding: The main auditee does not respect this principle because the factory didn’t conduct boundary noise testing and waste gas testing.
Bl A% T A S, RN T e S e A R

Remarks from Auditee:
Nil

Performance Area 13 : Ethical Business Behaviour

Full Audit [Audit Id - 208732] Audit Date: 19/04/2021 PA Score: A Deadline date:

GOOD PRACTICES:
Nil

AREAS OF IMPROVEMENT:
Full audit conducted in SuZhou DuoLaiYun Houseware Co., Ltd. The overall observation shows that the auditee factory fulfills the requirements of
this performance area.The written policies for anti-corruption was set by the factory on Aug.1, 2018. Meanwhile, the factory conducted the risk
assessment for anti-corruption, it was found that the purchase and administration might be involved in corruption. So relevant workers received
anti-corruption training per half year (e.g.Jan.13, 2021), relevant workers had signed confidential and anti-corruption contracts with the factory.
TETRN 2 2RAZ 52 J it A PR A R BEAT (A THT S A v, A B OB L o ) ARZ S0 X s 1) 3-20184E8 H 1 H G5 1 451 ) S I AT
He, TR S G AT AR VPAR R T) SR G RIAT B R REVS R B SEC.  BRIAR S0 N DA 4R B2 32 S WO I an20214E 1 H13 H , AHSR 5
T 5T 20T T ARE ML

Remarks from Auditee:
Nil
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Audit Type : Full Audit
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