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DBID : 348109 and Audit Id : 81141 Audit Date : 31/05/2017

Audit Type : Full Audit Business Social Compliance Initiative

Rating Definitions

Rating A combination of ratings per performance area where: Consequence
o Minimum 7 performance area rated A
o NoPerformance arearated C, DorE
These are three examples:
A The auditee has the level of maturity
A A AT AR |0 maintain s improvement process
OUTSTANDING without needing follow-up audit.
55 575 0 o 9 3 7 N R A
o Maximum 3 performance area rated C
o Mo performance area rated DorE
These are three examples:
B The auditee has the level of maturity
_ B I B | B | B I B | B | B | to maintain its improvement process
GOOD without needing follow-up audit.
5750 55 5 5 5 A T O A S
[T efe[sfefe[e]alef[e]eclelel]
o Maximum 2 performance areas rated D
o Mo performance area rated E
These are three examples: The auditee needs follow up on its
c progress. The auditee develops a
AN c [ c [ c [ c] | remedationplanwithinodays
ACCEPTAELE following the completion of the
AN o [ o [ s [e [c[cfc]o] audit
Lelelclclelclelelcfelc]olfo]
o Maximum 6 performance area rated E
b These are three examples: The auditee needs follow up on its
D D D progress. The auditee develops a
i diation plan within 60 days
INSUFFICIENT . .
_ = I z | = | z I = | = | 5 I = | 5 - following the completion of the
audit.

Immediate actions are required. The

ero Tolerance Protocol is to be
followed.

Zero Tolerance A Zero Tolerance issue was identi e Annex 5) BS
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Producer : SuZhou DuolLaiYun Houseware Co., =
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DBID : 348109 and Audit Id : 81141 Audit Date : 31/05/2017

Audit Type : Full Audit

Main Auditee Information @

Business Social Compliance Initiative

Name of producer : SuZhou DuoLaiYun Houseware Co., Ltd

DBID number : 348109

Audit ID : 81141

Address : No.13, Zhenbei Road, Fenghuang Town, Zhangjiagang Suzhou

Province : Jiangsu Country : China

Management Representative : Ning Li

Contact person: Ning Li Sector : Non-Food

Industry Type : Textiles, clothing, leather Product group : other soft goods (please specify)
Product Type : Carpet

@ BSCI o s o 90 www.bsciplatform.org Page 3/13

Business Social Compliance Initiative



Producer : SuZhou DuolLaiYun Houseware Co., =
WYBSCI

DBID : 348109 and Audit Id : 81141 Audit Date : 31/05/2017
Audit Type : Full Audit

Audit Details @

Business Social Compliance Initiative

Audit Range : 4 Full Audit ] Follow-up Audit

Audit Scope : [ Main Auditee ] Main Auditee & Farms

Audit Environment : [ Industrial ] Agricultural

Audit Announcement : [ Fully-Announced [] Fully-Unannounced ] Semi-Announced
Random Unannounced Check (RUC) : No

Audit extent (if applicable) : none

Audit interferences or contingencies (if applicable) : none

Overall rating : Cc

Need of follow-up : Yes ‘ If YES, by : ‘ 31/05/2018

Rating per Performance Area (PA)

PA1 PA 2 PA 3 PA 4 PA 5 PA 6 PAT7 PA 8 PA 9 PA 10 PA 11 PA 12 PA 13

o AN AN Em s o AN AN AN AN eawm s Ee

Executive summary of audit report

SUZHOU DUOLAIYUN HOUSEWARE CO., LTD (74 % &35 R B A SABR 22 7)) was located at No.13, Zhenbei Road, Fenghuang Town, Zhangjiagang City,
Jiangsu Province, China. The business license number was 913205823239062965 and was founded on 25 Dec, 2014 based on business license; its main
product was carpet. The main processes were Material > Cutting > Sewing > Gum > Packing. There was no low season or peak season in the factory.

There were five production buildings in the plant zone, the factory only rented one 1-storey building as production area and warehouse, they also rented the 3rd
floor of a 5-storey building as office area, the renting agreements and lessor property ownership certificate copy were provided during the audit time, this audit
only covered this 1-storey production building and the 3rd floor of one 5-storey building which were used by auditee. Based on workers interview, management
interview and onsite observation, no canteen/kitchen and dormitory was provided to workers.

Ning Li (Administration Manager) / Jianfeng Huang (Logistic supervisor) / Minggian Lu (workers representative) attended opening meeting and closing meeting.
All of the interviewees showed cooperative attitude, effective evidence was collected during the workers interview.

The management showed a cooperative attitude during the audit. They agreed auditor conducted whole audit including workplace observation, document
review and confidential interviews with workers without any influence. And they were willing to take corrective action for the findings identified during the audit.
Ning Li (Administration Manager) and Minggian Lu (workers representative) had signed the onsite CAP and ensure the preliminary completion date.

All employees had only one shift: 08:00-17:00 with one hour’s lunch time from 11:30-12:30. Workers usually had 2 hours’ overtime on weekday from Monday to
Friday, they also had overtime 8 hours on Saturday, all workers had rest on Sunday, so workers’ monthly overtime exceed 36 hours in most months, the max
overtime was 12 hours per week, the max overtime was 46 hours.

All workers were paid by hourly rate, they were paid on 15th of each month for the wage of last month by cash; the factory provided the 150% and 200% of
normal wages as overtime wages on weekdays and weekend, all of them had no overtime in holidays. There were total 50 employees, but the factory only
provided social insurance for 34 employees, other employees were provided commercial accidental injury insurance. No temporary worker was identified
during the audit time based on document review and onsite observation.
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Producer : SuZhou DuolLaiYun Houseware Co., =

rade Asseciation [FTA)
DBID : 348109 and Audit Id : 81141 Audit Date : 31/05/2017
Audit Type : Full Audit

Ratings Summary @

Auditee's background information

Business Social Compliance Initiative

Auditee's name : SuZhou DuoLaiYun Houseware Co., Ltd Legal status : Ltd company
Local Name : HMSERBEHGERAF Year in which the auditee was founded : 2014
(913205823239062965)
Address : No.13, Zhenbei Road, Fenghuang Town, Contact person (please select) : Ning Li
Zhangjiagang
Province : Jiangsu Contact's Email : Ln@duolaiyun.com
City : Suzhou Auditee’s official language(s) for written Chinese
communications :
Region : North East Asia Other relevant languages for the English
auditee :
Country : China Website of auditee (if applicable) : http://www.duolaiyun.com
GPS coordinates : LA: 31.795555; LO: 120.630556 Total turnover (in Euros) : 2000000.00
Sector : Non-Food Of which exports % : 100.00
Industry : Textiles, clothing, leather Of which domestic market % : 0.00
If other, please specify : Production volume : 80000 square meters per
month
Product Group : other soft goods (please specify) Production cost calculation : Yes
If other, please specify : Lost time injury calculation cost : No
Product Type : Carpet

Auditee's employment structure at the time of the audit

Total number of workers : 50 Total number of workers in the production unit to be monitored (if applicable) : 0
MALE WORKERS FEMALE WORKERS
Permanent workers 19 31
Temporary workers 0 0
In management positions 6 3
Apprentices 0 0
On probation 0 0
With disabilities 0 0
Migrants (national citizens) 10 22
Migrants (foreign citizens) 0 0
Workers on the permanent payroll 19 31
Production based workers 13 28
With shifts at night 0 0
Unionised 0 0
Pregnant - 0
On maternity leave - 0
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Producer : SuZhou DuoLaiYun Houseware Co.,
£ BSCl

DBID : 348109 and Audit Id : 81141 Audit Date : 31/05/2017
Audit Type : Full Audit

Finding Report @

Performance Area 1 : Social Management System and Cascade Effect

Business Social Compliance Initiative

Full Audit [Audit Id - 81141] Audit Date: 31/05/2017 PA Score: D Deadline date:30/11/2017|

GOOD PRACTICES:
NA

AREAS OF IMPROVEMENT:

Consolidated finding: The overall observation shows the auditee partially fulfills the requirement of performance area 1.The factory established
completed policy and procedure on social accountability, Ning Li/ Administration Manager was BSCI representative and took whole charge of BSCI
affairs in the factory. But the BSCI representative did not know clearly about BSCI new Code. The factory also established policy with respect to the
selection, management and monitoring of its own significant business partners. The working hours controlling system is established, but there was a
gap between the system implementation and the BSCI requirements:

AR BAWREREH AR FE LS REMER, T B 7T R BMH S HEBRMBER, ETATRZBH T IEE NBSCIH st A, 7514
EEAT] MBSCIES, (BT H¥BSCIEBENRAFTLARBSCIHTRER, T/ 002 T #NEMIHLERF, FREENEN, T REZERTH
#HEIERI, T BART T THNEHRSM T RIFHWERE, BRI EHRITHEMBSCIZREEE:

1.1 -  Finding: The main auditee partially respects this principle because the internal management system of BSCI was inadequate, which resulted in the
issues on Management System, Workers Involvement and Protection, Fair Remuneration, Working hour, Health and Safety and Protection of the
Environment.

TEHE LT (EE) BABEZEN, BT REMHBSCIERARTTE, UBTIM £#EERE. NI SRS, AT, T/ E., fER
SRR BB A,

1.4 - Finding: The main auditee does not respect this principle because the auditee did not arrange production plan in accordance with BSCI requirement
of overtime, it lead to employee's monthly overtime had exceeded legal requirements in most months from May.2016 to May.2017.
EEWATALA (77 7) KRB LR o 4] 1% 75 F RIRERBSCINPER M 9 ZR R B4/~ 115, 73007 TH9 A MBI (7] 7E£2016 45 A 201745 A 4K
9 AR PRI EMER,

Remarks from Auditee:
Nil

Performance Area 2 : Workers Involvement and Protection

Full Audit [Audit Id - 81141] Audit Date: 31/05/2017 PA Score: A Deadline date:30/11/2017|

GOOD PRACTICES:
NA

AREAS OF IMPROVEMENT:
Consolidated finding: The overall observation shows the auditee partially fulfills the requirement of performance area 2.There was no trade union but
two worker representatives were selected in the factory, and the factory management regularly has meeting with worker representatives for getting
the information of workplace-related issues. The factory provided on-board training on workers' right to workers, they just familiar with workplace-
related issues, e.g. job description, working rules. The auditee had an effective grievance mechanism: the mechanism consisted of using suggestion
boxes, workers' representative and an open door policy on coming up with suggestion directly to workers' supervisor. However, gaps had been
identified in implementation:
SZEBR: BRI ERABA TS ZSRREMER, T REIILBARERT2E2AIREK I EEELSTEHMES I IRKRFNET T
HAXMER BRBER TR, T RET ANFEMEIIATA, 11T HSETEEXMNELAR, KRN ERE, T 232 T HKEM
BRI R TRBSE WA TARKRBERNTEHTOBEES X RERIT. AMBRKI T EN T HEFABSCIZRAZER:

2.4 - Finding: The main auditee partially respects this principle because most interviewed workers did not know the BSCI Code. Though the factory had
conducted training of BSCI code to all employees and posted BSCI code onsite, but the factory did not check the effect of training.
FEHAA (E7-1) RRE S VIR R TR T #EBSCIMANA A2 ERE ZR N . BRI XA R Ti¥iTTBSCINERIEI, H%KIEHIBSCIATH
AN, BRAERAEEI B R,

Remarks from Auditee:
Nil

Performance Area 3 : The rights of Freedom of Association and Collective Bargaining

Full Audit [Audit Id - 81141] Audit Date: 31/05/2017 PA Score: A Deadline date:

GOOD PRACTICES:
NA

AREAS OF IMPROVEMENT:
The overall observation shows that the auditee fulfils the requirements of this performance area 3. The factory established program files of Freedom
of Association; it was according to BSCI Code. The factory organized workers to elect two worker representatives. Worker representatives and
workers worked together in the workshop; they could communicate comments and suggestions freely, there was no case that factory management
embarrassed worker representatives. Communication was effective through workers' interviews and workers representative's interview.
BARIMER LRI, BE XS R, T REBSCHT AENGHIE T BRAHMERXH, T SR TEFE T2 IR, AIRREAT—
REFEEN T, #1810 B BAEEE WFIEW, SRR EIE T i i TRERMEG, @i ViR EIAX LD B2 E MM,

Remarks from Auditee:
Nil
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Producer : SuZhou DuoLaiYun Houseware Co.,

DBID : 348109 and Audit Id : 81141 Audit Date : 31/05/2017

- ] - ~ial Itiativ
Audit Type : Full Audit Business Social Compliance Initiative

Performance Area 4 : No Discrimination

Full Audit [Audit Id - 81141] Audit Date: 31/05/2017 PA Score: A Deadline date:

GOOD PRACTICES:
NA

AREAS OF IMPROVEMENT:
The overall observation shows that the auditee fulfils the requirements of this performance area. The factory established program files of No
Discrimination according to BSCI Code, the factory conducted regular internal audits and training to ensure the avoidance and elimination of
discrimination in the workplace. There was no discrimination occurred through workers' interviews and workers representatives' interview.
BAYHER RIS, T ARIEBSCIAT AN FIE T R AR F 304, T/ #H4T T E 4R A o FiE I FE R T Ve P R 80
SHBRIEA . B VRN T R A BMINRKE,

Remarks from Auditee:
Nil

Performance Area 5 : Fair Remuneration

Full Audit [Audit Id - 81141] Audit Date: 31/05/2017 PA Score: B Deadline date:30/11/2017|

GOOD PRACTICES:
NA

AREAS OF IMPROVEMENT:
Consolidated finding: The overall observation shows the auditee partially fulfils the requirement of performance area 5. The factory set up wages and
benefit paying system, which included paid statutory holidays, sick leave, marriage leave and maternity leave etc, the factory arranged training course
about those policies to all employees. Based on the wages from May. 2016 to Apr. 2017 provided by the factory, the minimum wage paid by the
factory was RMB2401 per month which exceed legal requirement. The factory assessed the local decent living stand by workers interview. But the
factory only provided part social insurances to some employees. No wage deduction for discipline measure was identified according to wages
records of workers. All these processes and evidences were cross checked by document review, worker interview and management interview.
SABR: BAURLDREHFZABIFEZSHMREMER, T #E T THIMABERFIEFIBUR, ERBERSES I TIRECEE RA, KR, 1BR&R,
FBRERY, T WA R TR T XLEBERME I, iRIE T RHEM20165F5 A E2017E4 AT 5 id kiR, I 4 R I X8 A &IE2401 T T
%, BT LSHER, T @ R TURIME TAEEFL Y BRI URESSHAREBA AT RIBRAIHIdR, RIEF R UELEHAX
, TRFARAATEEL,

5.5 -  Finding: The main auditee does not respect this principle because the factory did not provide social insurance for all employees. There were total 50
employees, but the factory only provided social insurance for 34 employees. Other employees were provided commercial accidental injury insurance.
;E&fé%&ﬁ;/ﬁ;ﬁﬁ) REIEIZAEN, T RBLHAE R THMNRRRERE, T #E508 7T, BRI RE4Z R THNTHERKE, T AHEMRAT
S ENMIE R

Remarks from Auditee:
Nil

Performance Area 6 : Decent Working Hours

Full Audit [Audit Id - 81141] Audit Date: 31/05/2017 PA Score: D Deadline date:30/11/2017|

GOOD PRACTICES:
NA

AREAS OF IMPROVEMENT:
Consolidated finding: The overall observation shows the auditee partially fulfils the requirement of performance area 6. The factory made a policy of
working hours system and controlled working hours. According to the policy and implementation records, workers worked 8 hours per day, 5 days per
week. There was only one shift: 08:00-11:30, 12:30-17:00, the factory arranged 2 hours' overtime on weekdays and only arranged 8 hours overtime
on Sat., workers had at least one day rest on Sundays, they had right to choose overtime or not. Workers can take a rest few minutes during the work
time when they felt tired. All this processes and implementation can be verified by interview and document review. However, gaps had been identified
for monthly overtime in implementation:
SEBR: BHRUREREERABI TR LSRR ER, T HIE T THBEE, KEBBERUR I LRMHIITER, 2R TE8X L8/, SE5XK,
I/ {X#H—¥E:08:00-11:30, 12:30-17:00, T/~ TF BB EABE2/N, BASREEMBIS/IT, T RIET A TEMBBELH—RBARRN T, AT
AIEBAFERMY., FE A TET MMNREFEE, AIEREHERRLS M, LEHEMRATURURXHERFAEHTEREL RAMPRKIT &
A e (8] A5 EFIBSCIZER A ZEE:

6.2 -  Finding: The main auditee does not respect this principle because about 90% sample workers’ overtime hour had exceeded 36 hours from May. 2016
to May. 2017 except May.2016, Jan. and Feb. 2017. Based on the attendance records from 1 May 2016 to 29 May 2017, the maximum monthly
overtime were 46 hours in Dec. 2016 and Apr.2017.

FEW A EMmE) REBIE %A, BIET 12£#12016/05/01~2017/05/2989%5 Ehic s &7, BR2016458 f120174E1-28 5%, £190%HAE T AFE
20164E5F ~20174E5 A #1149 A ANBERS (7] 8B 1 36/, K46/, K AEE20165 128 F120174F4 A,

Remarks from Auditee:
Nil
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Producer : SuZhou DuoLaiYun Houseware Co.,

DBID : 348109 and Audit Id : 81141 Audit Date : 31/05/2017

- ] - ~ial Itiativ
Audit Type : Full Audit Business Social Compliance Initiative

Performance Area 7 : Occupational Health and Safety

Full Audit [Audit Id - 81141] Audit Date: 31/05/2017 PA Score: A Deadline date:30/11/2017|

GOOD PRACTICES:
NA

AREAS OF IMPROVEMENT:
Consolidated finding: The overall observation shows the auditee partially fulfills the requirement of performance area 7. The committee of health and
safety was set up by the factory. And Administration Manager Ning Li was responsible for the affairs of health and safety and conducted the checking
for safety and assesses the risk of workshop accordingly. According to site observation by auditor, the highest risks of health and safety in the factory
were fire safety and chemical safety. The fire facility including the fire extinguishers, fire hydrant, emergency lights and fire alarm were available in the
factory. All these facilities of fire safety were checked per month. The factory used hot melt adhesive for gum process, related labels and MSDS were
provided. The factory also set up emergency procedure and trained first aiders; first aid kit and clean potable water was also provided. However,
gaps had been identified in implementation as follows: Remark for 7.21: Based on onsite observation, manager interview and workers interview,
there was no canteen and kitchen provided for workers. Remark for 7.23: Based on manager interview and workers interview, there was no
transportation provided for workers. Remark for 7.24: Based on onsite observation, manager interview and workers interview, there was no dormitory
provided for workers.
SAER  BAURLREFRABIFEUSHMREMER, IMUBTHINRRRLE NS, ATBRLEETHRBRANERSRE, FNIHR
LEHE, T T TRRZENGIHE MR ITHEEE, HFREMMEZERTER I RAMAK EHRERE, I AHA LIRS T B%WH
SHERCHE, BIANKAES, SHIARR, HIFERE, FEI SAMSETHEE, T AR BRI ERAGER, T RETEESMRANYIR2KIER.
I HIE T SMEFFENSHA, T ER& T 245, RETRAKE AT, RIAMINEK, Fid, TTEUTAEMBSCIERMAEZNE: #:£7.21: 1R
REBEVIRMATIUIR, T RARBETREATIAN, 7.23: RFEBEZVIRMATUIR, T RARBEATIAN7.24: I BARBESSAN
I,

71- Finding: The main auditee partially respects this principle because the establishment process of OHS policies in the factory did not involve worker or
worker representative.
FEHAR (7)) B BEZAN . AT BIMERIERLEEHENHERE A IR A IRRNES,

7.3 -  Finding: The main auditee does not respect this principle because the factory did not arrange workers who worked in gum process to do occupational
health examination.
FEH A () REREZRN, BN RE RSB KA 8 T AR R,

7.6 -  Finding: The main auditee partially respects this principle because the factory only provided worn dust proof masks instead of anti-poison respirators
to gum worker.
FEBHEKA (E7 ) BB ZEN . BT UAERIAREREOEmMEHREOE,

7.11 - Finding: The main auditee partially respects this principle because the factory could not provide the Fire safety certificates for the rented 1-storey
production building and one 5-storey building (The 3rd floor was rented for office area).
FEHH A (L7 1) BRRHRE T2 BRKRS)Z 25 (F0 5T 53270 ) HE B 40 i i &5 BB 5 & <P IR U o

Remarks from Auditee:
Nil

Performance Area 8 : No Child Labour

Full Audit [Audit Id - 81141] Audit Date: 31/05/2017 PA Score: A Deadline date:

GOOD PRACTICES:
NA

AREAS OF IMPROVEMENT:
The overall observation shows that the auditee fulfills the requirements of this performance area. The factory established program files of No Child
Labour and Child Labour Remediation according to BSCI Code, remediation procedures included dismissal and social reintegration of children, the
factory trained this procedure to all employees. Through management interview, workers interview and document review, no child labor was found.
The factory manager understood the definition of child labor. Each pre-service employee was required to fill in the entry registration form and provide
ID card to verify age, the factory kept personal files of all employees. Confirm with management, they do not employ child labor, they also know how
to deal with if child labor found.
BARYMERERITBE XS RE, T RIEBSCHT AN GIE T A EMRE TNE TREER XK, BEEFIERENELRILESHHM
A, I OAMARTRET ZEFME BEEBR, ATRIXEE, SAVNEREINER EEARTHREINE L, ANFTHER LT
HMEBHEE AR ICRIMIRBFIERZ L ER, TTRET RITHEER, SEEARAIN, I FFAEL, fIIthEmRLNE T EInfFELE,

Remarks from Auditee:
Nil
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Producer : SuZhou DuoLaiYun Houseware Co., ﬂ
Ltd BSCI 4

DBID : 348109 and Audit Id : 81141 Audit Date : 31/05/2017

usi | [ v
Audit Type : Full Audit Business Social Compliance Initiative

Performance Area 9 : Special protection for young workers

Full Audit [Audit Id - 81141] Audit Date: 31/05/2017 PA Score: A Deadline date:

GOOD PRACTICES:
NA

AREAS OF IMPROVEMENT:
The overall observation shows that the auditee fulfills the requirements of this performance area. The factory established program files of Special
Protection for Young Workers according to BSCI Code and trained employees about this procedure. Although there was no young worker in the
factory, the factory still evaluated the occupational and health risk. Remark for 9.2~9.6: There was no young worker in the factory, the youngest
employee in the factory was 23 years old who was born on 23 Nov, 1994 and joined the factory on 1 Mar, 2016.
BANMER LRI B ZSERE, TIREBSCIHT A NSIE T R EE T ANIRE XN { THTT ZEFEl, RETRFHIR
BETA, BREMANREETHRRRSHITT NRIHE. T RERBET, 92~06%E: T #FRNET, RERMNT23S, HAETF19945F11
A238, F20164E3R18H#,

9.2-  NA, During the audit, no young workers were identified in the factory.
TiER, EF TR, RRAFREEIHFE,

9.3 - NA, During the audit, no young workers were identified in the factory.
TiER, EF LIRS, RRAFREEIHEFE,

9.4 - NA, During the audit, no young workers were identified in the factory.
TiER, EF LR, RRAFREEIHFE,

9.5-  NA, During the audit, no young workers were identified in the factory.
TiER, EF LIRS, RRAFREEIHEFE,

9.6 -  NA, During the audit, no young workers were identified in the factory.

TiER, EF LIRS, RRAFREEIHFE,

Remarks from Auditee:
Nil

Performance Area 10 : No Precarious Employment

Full Audit [Audit Id - 81141] Audit Date: 31/05/2017 PA Score: A Deadline date;|

GOOD PRACTICES:
NA

AREAS OF IMPROVEMENT:
The overall observation shows that the auditee fuffills the requirements of this performance area. The factory established program files of No
Precarious Employment according to BSCI Code and trained employees about this procedure. The factory signed labor contracts with all workers
who had been working in the factory more than one month and provided one copy of labor contract to each worker. The items of labor contact was
complete and legal, all workers knew the contents of labor contact. No foreign migrant and dispatching worker worked in factory.
BARYMERERIT BE XS RE, T RIEBSCHT AN HIE T ERZREH AL AIFER XHH+4 J TH T, T ffrE TEH— AR
I THIER MERR—PERAIAN, HHERNERFTLERE EIABMESRNS, I THETARIKEL.

Remarks from Auditee:
Nil

Performance Area 11 : No Bonded Labour

Full Audit [Audit Id - 81141] Audit Date: 31/05/2017 PA Score: A Deadline date;|

GOOD PRACTICES:
NA

AREAS OF IMPROVEMENT:
The overall observation shows that the auditee fulfills the requirements of this performance area. The factory established program files of No Bonded
Labour; it was according to BSCI Code. The factory has established all applicable disciplinary procedures in writing and has explained them verbally
to workers in clear and understandable terms. Otherwise, the factory provided no bonded labour and disciplinary procedures training, related training
records were kept in the factory. Based on document review and workers interview, no inhumane or degrading treatment, corporal punishment,
mental or physical coercion and verbal abuse happened in factory. No foreign migrant worked in factory.
BRYERERITBRE XS RE, T RIEBSCIE ﬁiﬁ)ﬂﬁﬁ'JETi%’EL%ﬂJE’JEF’X# I BRIAMASHAM PEERER, FLUEZ. 5
FHEEUARXMIADLE, o, Tty i TIRE T X885 2 MERIEEEE I, U RRBEI . *E#Eiﬁﬁ*ﬁﬂmltﬁlﬁ I EFA
ERAEFEAEHFR AT, THEB LSS A EMEESTIEERS. I ESHEIA.

Remarks from Auditee:
Nil
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Producer : SuZhou DuoLaiYun Houseware Co.,
£ BSCl

DBID : 348109 and Audit Id : 81141 Audit Date : 31/05/2017
Audit Type : Full Audit

Business Social Compliance Initiative

Performance Area 12 : Protection of the Environment

Full Audit [Audit Id - 81141] Audit Date: 31/05/2017 PA Score: B Deadline date:30/11/2017|

GOOD PRACTICES:
NA

AREAS OF IMPROVEMENT:
Consolidated finding: The overall observation shows the auditee partially fulfils the requirement of performance area 12. Based on onsite observation,
the factory had cutting, sewing, gum and packing processes, the factory used solid hot-melt adhesive for gum process, no chemical odor was smelled
during the audit time. The factory also made the policy on protection environment and saving water accordingly and trained workers how to reduce
energy using and environment protection, related training records were kept in the factory. However, gaps had been identified in implementation:
AR BANRETEHZAED FE LI REMER, RIFIN 7N, T AR, 42, SRNAETRF, T EERYERERABRFEE
B, 7 H R A B R RS, T CKIE TR TARKBER, #EAmMA R T T R RAE)I, KRB THXBICR BR, 0T
FE, LI hEINTERE:

12.1 - Finding: The main auditee does not respect this principle because the factory did not provide environmental impact assessment report and
environmental impact assessment approval for construction project.

EBWH R (7B REFZRN . EATTRFREEE NI E MR R SR BB R e it 8

Remarks from Auditee:
Nil

Performance Area 13 : Ethical Business Behaviour

Full Audit [Audit Id - 81141] Audit Date: 31/05/2017 PA Score: A Deadline date:

GOOD PRACTICES:
NA

AREAS OF IMPROVEMENT:
Consolidated finding: The overall observation shows the auditee fulfils the requirement of performance area 13. The policy on anti-corruption was
made by the factory, and the factory analyzed the risk of corruption and found that the process of purchase and sale might be related to corruption,
so the factory arranged related training to workers. During the audit, no misrepresentation was provided by the factory, all information could be cross
checked.
SZABIR  BAURLREH AT LSIREMNER, T QB T REMBER, #FEBRELI S, T RGNS EA RIS RBIEL, EtT
TEFRERX A RSEATIE, dizdi2s, T RENREHhTET HEAmETESE, T RREERITLE R, din t R A IH E A7 i
NRo

Remarks from Auditee:
Nil
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